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Request prescription refills under 

Healthcare Requests 

…. Select the provider you would like to contact and check 

the medications for which you would like to refill. 

View Clinical Summaries that detail information 

from each clinic visit under Health Records 
…. To see your medication list and diagnoses related to 

each visit click the ‘View’ link for that visit. 
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Utilize Patient Ally to keep track of your health. 

 View test results 

 View Clinical Summaries 

 Schedule appointments 

 Contact your provider  

 Enter your health records for your own tracking 

Accessing Your Records On-line 

Set up your access today at the office, then go to 

www.patientally.com to log in anytime. 

User Name: _________________________ 
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Manage your appointments 

…. Locate Appointments under the Healthcare Requests tab 

….See future appointments or click 

to Schedule an Appointment  

….Use the Appointment Calendar to see 

availability of your provider  
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Utilize the Messages link at the top of the 

screen to see the latest messages from your 

provider and to send messages back. 

Find Test Results under the Health Records tab 

….click view to see the results 

Track health data for easy sharing with providers 

…. Find blood sugar logs and other health forms to keep 

details on your health organized in one location. 


